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COMVONVEALTH OF VI RG NI A

STATE CORPORATI ON COWM SS| ON

AT RI CHVMOND, JULY 13, 2001
REQUEST OF

WASHI NGTON GAS LI GHT COVPANY

and the

SHENANDOAH GAS DI VI S| ON OF

WASHI NGTON GAS LI GHT COVPANY CASE NO. PUE010369

For clarification or waiver and for
additional tine to conply with the
Rul es Governing Retail Access to
Conpetitive Energy Services

ORDER PERM TTI NG RESPONSES TO REQUEST

On June 19, 2001, the State Corporation Conm ssion
(" Conmi ssion”) entered an order in Case No. PUE010013 adopting
Rul es Governing Retail Access to Conpetitive Energy Services
("Retail Access Rules"), 20 VAC 5-312-10 et seq., effective
August 1, 2001, to be applicable to the inplenentation of ful
or phased-in retail access to conpetitive energy services in the
service territory of each local distribution conpany.

In adopting the Retail Access Rules, the Conm ssion noted
that sonme parties may require additional tinme to conply with
certain provisions. W therefore directed any parties needi ng
additional tinme to conmply with certain of the Retail Access
Rul es to submt requests in witing to the Conm ssion on or

before July 9, 2001. Each request was required to: (1) identify


http://www.state.va.us/scc/contact.htm#General

each rule for which additional tine is needed to conply, and the
reasons for such request; and (2) state how nuch additional tine
is desired to conply with the specified rules. The Retai

Access Rul es also provide that a request for waiver of any

provi sions of the Retail Access Rules shall be considered by the
Commi ssi on on a case-by-case basis. Any waiver may be granted
upon such ternms and conditions as the Conm ssion may inpose.

On July 9, 2001, Washington Gas Light Conpany ("Washi ngton
Gas") and the Shenandoah Gas Division of Washi ngton Gas Li ght
Conpany (" Shenandoah Gas") (collectively the "Conpanies") filed
a request for clarification or waiver and for additional tine
wi thin which the Conpany nust conply with certain of the Retai
Access Rul es.

The Conpani es request clarification on whether the Retai
Access Rules are wholly inapplicable to the provision of service
to custoners receiving interruptible gas service, and if so, the
Conpani es request wai ver of the Retail Access Rules as they
woul d be applicable to its interruptible custoners. The
Conpani es al so request wai ver of 20 VAC 5-312-90 | 8 a, which
requires a neter identification nunber on all custoner bills,
arguing that it would cause confusion due to nmultiple
identification nunbers shown on the neter. |[|f the Conm ssion
does not waive this requirenent, Washington Gas requests an

extension of time to conply until Decenber 31, 2002, for



consolidated bills and until Decenber 31, 2003, for all other
bills, and Shenandoah Gas requests an extension of tinme until
Decenber 31, 2003.

I n addition, arguing that changes in rates occur al nost
mont hly, the Conpani es request clarification on whether 20 VAC
5-312-90 | 8 d requires that notice of changes in base rates as
a result of a base rate case be provided on custoner bills,
rather than all changes in rates. |If the provision pertains to
all changes, the Conpani es request a waiver to the extent the
changes are not in base rates resulting froma base rate
proceeding. |If the Conm ssion does not clarify or waive this
requi renent, Washington Gas requests until Decenber 31, 2002,
for conpliance on consolidated bills and until Decenber 31,
2003, for all other bills. Shenandoah Gas requests an extension
of tinme until Decenber 31, 2003.

The Conpani es argue that they need an extension of tine to
conply with certain other provisions. The Conpanies state that
inregard to 20 VAC 5-312-60 B 3 they cannot conply because they
began their permanent retail access programon April 1, 2001,
and t he Conpani es request that they be allowed to make the
initial mass list avail able by Novenber 30, 2001. Washi ngton
Gas requests an extension of tinme until Decenber 31, 2002, on
consolidated bills to conply with 20 VAC 5-312-90 | 4 requiring

item zed non-routine charges and fees. The Conpanies also state



that they have approxinmately three nonths of billing stock in
inventory and woul d therefore request an extension until Cctober
1, 2001, to conply with the standard billing term nol ogy

requi rements of 5 VAC 20-312-90 J 1

The Conpani es al so state that they nust nmake substantia
progranmm ng changes in their billing systens to include a
custoner's nonthly energy consunption for the previous 12-nonth
period and would require until Decenber 31, 2003, to conply with
5 VAC 20-312-90 J 2. These substantial programm ng changes in
the billing systens al so | ead Washington Gas to request until
Decenber 31, 2002, and Shenandoah Gas to request until Decenber
31, 2003, to conply with 20 VAC 5-312-90 L requiring certain
other information on bills. Washington Gas requires until
Decenber 31, 2002, on consolidated bills and until Decenber 31,
2003, for all other bills, and Shenandoah Gas requires until
Decenber 31, 2003, to conply with the billing information
requi red by 20 VAC 5-312-90 M Finally, Washington Gas requests
an extension of tinme until Decenber 31, 2003 to conply with 20
VAC 5-312-90 N on consolidated bills.

NOW UPON CONSI DERATI ON of the request, we find that this
matter shoul d be docketed and that interested parties and Staff
shoul d have the opportunity to respond to the Conpani es
request. W also find that the Conpanies should be permtted to

respond to any coments filed in response to their request.



Accordingly, IT IS ORDERED THAT:

(1) This matter shall be docketed as Case No. PUE010369.

(2) The Conpanies shall pronptly nake a copy of its
request avail able at no charge. Copies of the request nmay be
obt ai ned by contacting counsel for the Conpanies, Donald R
Hayes, Esquire, 1100 H Street, N. W, Wshington, DC 20080. The
request may al so be reviewed during regul ar busi ness hours at
t he Conm ssion's Docunent Control Center, First Floor, Tyler
Bui | di ng, 1300 East Main Street, Ri chnond, Virginia.

(3) On or before July 27, 2001, interested parties and
Staff may file responses to the Conpanies' request with Joel H
Peck, C erk of the Conm ssion, c/o Docunent Control Center, P.O
Box 2118, Richnond, Virginia 23218. A copy of a response shal
be sinultaneously served on counsel for the Conpanies the
address set forth above and on Comm ssion Staff.

(4) On or before August 6, 2001, the Conpanies may reply
to any comments filed by interested parties and Comm ssion Staff
with the Cerk of the Comm ssion at the address set forth above.
A copy of a reply shall be simultaneously served on the
interested party and on Conm ssion Staff.

(5) This matter is continued for further orders of the

Conmi ssi on.



